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			Customer Service

			
				Need to pay your bill, report an outage or get service for your account? Choose an option below:
			

				Bills & Payments
	
					
        
            
                Enter Zip Code
                
                

            

            
                Go
            

        



				
	Outages & Problems
	
        
            
                Enter Zip Code
                
                

            

            
                Go
            

        



				
	Start or Stop Service
	
        
            
                Enter Zip Code
                
                

            

            
                Go
            

        



				
	Customer Service
	
        
            
                Enter Zip Code
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			Regulated Companies

				AEP Ohio
	AEP Texas
	Appalachian Power
	Indiana Michigan Power
	Kentucky Power
	PSO
	SWEPCO


			View more companies

            
                Sustainability

                See our strategy for a sustainable future or download our Corporate Accountability Report at AEPSustainability.com

                

                AEP Energy

                AEP Energy is a competitive retail energy provider for over half a million customers. Learn more at AEPEnergy.com
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                    AEP Energy is a competitive retail energy provider for over half a million customers. Learn more at AEPEnergy.com


                

            

        





	
		
			

			
				
					
						
                            Driving Business Growth

                            AEP earns top recognition for providing exceptional customer service and energy solutions to businesses across the company's 11-state territory.

                          	Learn more 
						

					

				

			

		

	





    
            
                News

                
                        
                            April 04, 2024

                            AEP Named Leader on New JUST Jobs Scorecard 

                            
                                American Electric Power is one of six companies to earn the JUST Jobs Leader designation on the JUST Jobs Scorecard released today. 


                            

                            Read more
                        

                        
                            February 26, 2024

                            AEP Reports 2023 Earnings Results

                            
                                	Year-end 2023 GAAP earnings of $4.26 per share; operating earnings of $5.25 per share
	2024 operating earnings (non-GAAP) guidance range reaffirmed at $5.53 to $5.73 per share with long-term growth rate of 6% to 7% and FFO/Debt target of 14% to 15%
	Company advances strategic initiatives including de-risking the business, controlling costs and investing in a modern and reliable grid to benefit customers
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            AEP Stock

                AEP (Nasdaq)

                $83.06

                

                        [image: ]
                    $-2.02 (-2.37%)
                

                Updated 2:09 PM ET on Apr 10 
Market data provided by Q4 Inc.

            
                2023 Q4 Earnings Release

                10K - 2023
            

        

    

    
        
            At AEP, we hire bright, enthusiastic people with diverse skills, talents, and ideas to serve our more than five million customers across 11 states.

            See open jobs
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                    Energy for a brighter future

                    
                        ×
                    
                

                
                    Welcome to a new day at American Electric Power. We’re reintroducing our website with you in mind. Our new format is informed by users. We hope you’ll find it bright, forward looking and easy to navigate.

                    More important, we want you to find the information you care about most. From the ways you live, work, invest and plan for the future, we want you to have tools, news and information with a simple touch or click.

                    While you’re here, glimpse into the future of energy technology and innovation; learn how we’re building a more robust energy network; see how we’re coming together with customers and communities to make them stronger every day. Or look for your next career move.

                    We hope you’ll browse the pages and dig deeper on topics that pique your interest. We welcome your ideas and feedback.

                    AEP is more than just an energy company. We’re putting our energy to work to make the future brighter and boundless for us all.
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                    Delivering a Different Kind of Power
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                    We’re helping our communities recognize diversity, equity, inclusion, fairness and justice.
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                        Use of this site constitutes acceptance of the AEP Terms and Conditions.
                        © 1996-2024 American Electric Power Company, Inc. All Rights Reserved.
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